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Collocation and Hosting at the Nexus Data Center

Protect your IT equipment in our Data Center.
Nexus has a secure and cost effective solution for Data storage

Let us worry about protecting and manage your valuable data. Protect your IT equipment in our
world class Data Center at only a small fraction of the cost of setting up your servers at your own
facility.

When new customers move to us, 25-50% of their systems have major problems:
2500 Client Networks monitored by Nexus:

o Less than 1% have minor problems
e Inless than 0.01% a major problem occurs!

Nexus Management’s Collocation and Hosting solutions protect your equipment from power
failure, fire and intrusion. You retain as much control as your business requires. We offer a
reliable, secure, and controlled environment for your hardware and equipment with a Network
uptime of 99.99%. If you wish, we’ll provide you with custom-built servers and install the
necessary software of your choice. You control the content and administration; we provide the
24/7 monitoring, support, and network availability, and ensure your servers are always online.

At Nexus, we offer global strategic and technical solutions to our customers since 1989. Our Data
Center, with 14.000 SF of available space, was designed with customer utility as one of its key
elements. We have engineered common areas with the ability to accommodate users in the
event of a disaster at their location. Each of the available offices and cubicles are fully equipped
with Internet access.

We have leveraged the unique and very private location of the building in to provide multiple,
redundant utility connections, resulting in a state-of-the-art facility and two separate power sub-
station feeds. We offer diverse route (Qwest & Verizon) OC-3 connections to the Internet, UPS
and generator assets and a trained engineering staff.

Services
e  7x24 technical support e  7x24 network monitoring and
e 7x24 site access reporting and automatic notification
e 7x24 security e Equipment leasing, maintenance

e Break/Fix is based on an hourly rate
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Details:

Power:

Total SF of building: 14,000 .
Built on solid concrete slab
Raised loading dock; enclosed .
staging area .
Raised floor in datacenter

o 12inch clearance .
Conference rooms; kitchen; .
restrooms °
1.5 Megawatts from street; °

upgradeable to 3 Megawatts
o 20, 30 and 50 Watt service
available o
o Additional power grid
Ability to get second source from
alternate grid
o Brunswick or Freeport
250 kW diesel generating system w/
275-gallon tank (72 hours)
Cabling delivered sub-floor

Connectivity:

Multiple, redundant DS-3 Internet

connections

OC-3

Fiber Plant capable of OC-48

connectivity

Diverse routes to Internet

Backbone; North and South

Telco collocation available
o Ability to receive POTS o

lines .

o Frame relay connections
o ISP hand off's
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Guest user space: 2 offices; 9
(expandable to 15) cubicles

Off street parking lot with lighting
Housekeeping; site management;
plowing

Handicap accessible

Easy highway access
Non-conspicuous location in low
foot traffic zone

Back up tested every Sunday
o Logs and maintenance
records available
Liebert Series 600 150kVA/120kW
UPS
o 15 minutes at full load
o SNMP card for monitoring

Carrier neutral facility

Ethernet handoff; 10, 100 or 1000
Base-T

Redundant Cisco156 switches
Redundant Cisco 10, 100 or 1000
Base-T 7206 Routers; failover ISP &
router

Redundant Nexus ISC filters
Intrusion Detection System

Cabling delivered sub-floor
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