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Big Business IT Solutions 

 

NexMail 
Exchange Server 2003 Hosting 

SPAM and virus free email messaging: safe, secure and up to date  

NexMail, our managed email service, is available to provide your company with hassle free email 
messaging, without losing bandwidth, disk space and above all, your valuable time to deal with virus 
attacks and other threats to your IT environment. We will make your life easier! 

• Hosted Exchange 2003, Dedicated Managed Exchange platforms or simply POP3  

• Fully supported (24/7), including patches, upgrades, back-ups and administration  

• OWA availability  

• Archiving availability (Sarbanes Oxley)  

• Included SPAM and anti-virus filtering with real-time user dashboard  

NexMail is designed for organizations that need to change their email message systems from 
Exchange Server 5.5 on Windows NT Server 4.0, as Microsoft retired support for these products in 
2003 and 2004 respectively.  

The NexMail platform allows for safe, secure and up to date email messaging that will be SPAM and 
virus free. All incoming and outgoing mail is checked. For instance, in February 2005 our service 
processed 1744403 emails, with a 60.88 % SPAM and 2.75% Virus content, and an overall SPAM 
accuracy of 99.53 %! If your Company must retain all electronic records, including email involved in 
auditing procedures because of regulations such as the Sarbanes-Oxley act, Email Archiving can be 
part of our NexMail Service. 
 
Let us host your email system in our world class Data Center and enable you to take advantage of the 
very latest Exchange facilities (without necessarily upgrading to Active Directory, a costly addition). 
 
Services are offered at different levels that include initial user setup on the system, migration of email 
data and all necessary licensing: 
 

POP3 and Exchange users have access to Web Mail, Outlook Web Access for 2003  

All data is protected by Backup 

NexMail can also accommodate custom configurations. 
Guaranteed 99.9% uptime applies to redundant electrical power and Internet access.              
Server uptime varies, based upon a dedicated hosting configuration. 
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NexMail Dedicated Hosted Exchange 2003 includes all the following: 

1. Full Exchange Service Features (includes full Microsoft license for Exchange and Outlook) 
2. Multiple Desktop Client Accessibility 
3. Enterprise-Class Hosting Infrastructure 
4. Unlimited Live and Online Technical Support and knowledgebase 

Exchange Service Features: 

 • Full MAPI Exchange/Outlook functionality: E-mail, Calendaring, Contact Management, Task     
Management)  
• Public Folders  
• Distribution Lists  
• Inbound Domains ("MyName@MyCompany.com")  
• E-Mail Aliases  
• External Contacts  
• POP - IMAP Mail Access  

Multiple Desktop Client Accessibility 

• Outlook 98 / 2000 / XP / 2003 
• Outlook Express  
• Outlook Web Access (OWA)  

Enterprise-Class Hosting Infrastructure 

• World-Class V Telco grade Data Center  
• Redundant data storage (RAID 5 configuration)  
• 24/7 Server & Network Monitoring  
• Advanced virus-scanning 
• Content-filtering and anti-spam  
• Advanced Security Access  
• Committed Service Level Agreement with 99.9% guaranteed availability 
• Daily Backups  

Unlimited Live and Online Technical Support and knowledgebase 

• Unlimited 24/7 Phone/Web Tech Support (Administrators)  

• Web-Based Help-Desk and Problem Tracking (Administrators)  
• Online Knowledgebase  

 
 


