INTRODUCTION

Nexus’ Managed Collocation Services provide our customers with the ability to
collocate their data, website and/or IP Network at our world class data center.
Our customers will be able to take advantage of services such as fully scalable
bandwidth, secure facilities, redundant network and power connectivity and 24x7
monitoring and technical support. Customers retain the flexibility to administer
and access their own equipment and applications without the complications of
running their own data center, or they can elect Nexus Management to do it for
them.

Datacenter

Nexus’ state of the art datacenter is located at our US Headquarters in
Brunswick, Maine. Because this is also the location of our domestic NOC and
help desk, Nexus has gone to great lengths to ensure that our facilities meet the
highest standards, necessary for us to deliver our global monitoring and IP
services to our clients. Highlights of the facility include:

- Facility Statistics:

1700 Sq. Ft. datacenter raised floor space

2"! generation Inergen fire suppression system
Redundant power feeds/grids (Brunswick/Freeport)
150 KvA UPS with online battery backup

1-500 kW diesel generating system

Environmental Monitoring Siemens control systems
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- Network:
o Multiple, redundant DS-3 Internet connections (OC-3 in March 03°)
o Redundant Central Office connections (Brunswick/Freeport)
o Diverse routes to Internet Backbone

- Security:
o Secure card key access
Closed circuit monitoring (internal and external)
Electric door strikes
24x7 on-site staff
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- Services:

Collocation

Hosting

24x7 Network monitoring and reporting
24x7 Technical Support

Break/Fix resolution

Equipment leasing

Firewall
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